NHhopmaums 06 obpalleHNAX rpaxkaaH, NocTynyUBLLNX
B ALMUHUCTPALMI0O MyHULUNAaIbHOro obpasoBaHus «I"opos Moxkra»

3a 1 nonyrogue 2022 roga

PaccMoTpeHve oOpalleHUd rpaxgaH B ALMUHACTpaUUM  MyHUUMNAIbHOMO
obpasoBaHuA «lopog Moxkra» OCYLLECTB/ISETCA B COOTBETCTBUM C DefepasibHbIM
3akoHoMm OT 02 mas 2006 roga Ne 59 - ®3 «O nopsake pacCMOTPEHUA obpaLleHUi
rpaxgaH Poccuiickoin depepauum».

3a 1 nonyrogue 2022 roga B AAMUHUCTPaLMIO MyHUUMNAIBHOrO 06pa3oBaHuA
«opog Moxra» (panee - MO «lopog Moxra») noctynuno 375 obpalleHuia
rpaxzaH.

N3 375 noctynuBwmMxX obpaiwlieHnin rpakpaH: 312 - nWUCbMeHHbIX, 63 - B
3NIEKTPOHHOI (hopme, NMOCTYMMBLUMX Yepe3 OuuUMabHbIA canT AgMmuHucTpauyun MO
«opog Moxra» (admin@mozhga-gov.ru) nocpeacTBOM  3MEKTPOHHOM  MOYTbI.
Konnyectso o6pallieHnia, noctynmeunx B AgMuHuctpaumio MO «lfopog Moxra» B
COOTBETCTBUM C TWUMOBbLIM  OBLLEPOCCUNCKMM  TEMATUYECKUM  KIacCU(MKATOPOM
obpalueHnin rpaxaaH (Pvc.l1.):

- ['ocypapcTBo, 006LLECTBO, NONUTUKA - 50

- CoumanbHas cepa - 22

- OKOHOMMKa - 185

- O60poHa, 6e30MacHOCTb, 3aKOHHOCTb - 8

- XKunumiHo-kommyHanbHas cepa - 110

Puc. 1 Konuyectso 06pallieHunid, NOCTYNUBLUUX B
AnmuHuctpaymo MO «fopog Moxra» no TeMatu4yeckomy
Knaccugukatopy PP 3a 1nonyrogue 2022 roga

103 obpatleHnss MOCTYNUAM U3 BbILLECTOALLMX OpraHn3auni, B TOM Yucne 63 u3
AamunHucTpauun nasbl 1 MNMpaBuTensCcTBa YAMYpPTCKOM Pecny6nmkn. B coumanbHbIX
ceTax «/HTepHeT» paccMOoTpeHO 897 obpalleHnin rpaxgaH. KosimyecTBo 0bpalleHuiA,
PacCMOTPEHHbIX C Bble3OM Ha MecTo - 41. Bce obpalleHVs rpakgaH 3aHeceHbl B
3NeKTPOHHY0 cucTeMy CCTY u «[QMpekTym» 06e3 HapylleHus cpokoB. Konmyectso
obpaLleHniA, pacCCMOTPEHNE KOTOPbIX B3ATO Ha KOHTPO/b - 83.
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TemaTnyeckas CTPYKTypa 06palleHui rpaXkaaH B Le/IOM OCTaeTcs CTabusbHOM.
HensMeHHO OCTaeTcd [OCTaTOYMHO BbICOKMM  KOMMYECTBO OOpalLeHnin  rpaxiaH
Mo CrefytoLMm BONpocam: O CBOAE CTapbIX W ONacHbIX [epeBbeB; 06 acthabTUPOBaHNUM
N WwebeHeHUN [0pOr; PEeMOHT W 3KCnJyatauus /MBHEBOM KaHaimsauun; o
BOCCTaHOB/IEHUWN Y/IMYHOIO OCBELLEHWSA;  MpPefoCTaBNeHUs KOMMYHa/bHbIX YCNyr
HEHaNeXXalllero Kayectea ynpasasatowyMMy KOMMaHUAMKN, O HAPYLLIEHUAX HAYUCIEHNS
naaTbl 3a XWINLWHO-KOMMYHaslbHble yenyrn OO0 «MoxruHckaa YK», MYT1 XXKX,
«QHeprocobIT Mntoc» 1 gybnuposaHue obpatleHnin (Puc. 2.).

Puc. 2. KonnyecTBo 06pallleHnid, NoCcTynmMBWNX B AgMuHUcTpaumio MO «Ifopoa Moxra»
no Temartuke 3a 1nonyrogune 2022 roga

C anpena 2021 roja B MyHMUMMasbHOM 06pa3oBaHUK «lopod Moxkrax»
opraHu3oBaHa pabota EAMHOro okHa LMhpoBOI 06paTHOI CBS3M Ha 6a3e eaepasibHOW
rocyfapCTBEHHON MH(OPMaLMOHHON CUCTEMbl «EAMHbLIN MOpTas rocyAapCTBEHHbIX U
MYHULMNAIbHBIX ycnyr (hyHKLMIA) B Y IMypTCKOM Pecrnybnuke.
Mnatopma obpartHoi cBasmn (panee - NMOC) NO3BONAET rpakaaHam yepes (Popmy Ha
EanHom nopTane rocycnyr, MoounbHOe npunoxexue «lrocycnyrun. XKanoobl», a Takke
BUPKETbI Ha caliTaXx OpraHoB roCyAapCTBEHHOW BacTW YAMYpPTCKO Pecny6nvku n
MECTHOro camMoynpaB/fieHuUss HanpaenAaTb  OOpaweHWs B rOCYAapCTBEHHble U
MYH/LMNa/IbHbIE OpraHbl MO LUMPOKOMY CMEKTPY BOMPOCOB. 3a OTYETHbIA Mepuog
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KONMYeCTBO 06paLLleHnid, nocTynuewnX B AgmuHucTpaumto MO «[opog Moxrax»

yepes MNOC cocTasuno - 41.
Puc.3. Konnyectso obpatleHuid, NOCTYNUBLLMX B AAMUHUCTPALMIO

MO «[opog Moxra» yepes «[naThopma obpaTHoin cesizn» (MOC)
3a 1nonyrogue 2022 rofa

"Mnatdopma obpaTHOM cBA3N"
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PaboTa € yCTHbIMW 06paLleHNs MK rpadkaaH

[(naBovi MyHMLMNaIbHOro 06pas3oBaHna «lfopod MoxKra» Ha SIMYHOM npueme
PaccMOTPEHO 14 obpalleHuin rpaxKaaH.

EXXemeCAUHO BefeTCcA J/MYHbIA  MpUeM  rpaXKaaH 3amecTUTeNs MU raBbl
AamuHuctpaumm MO  «lopog Moxra». [lpegycmMoTpeHa BO3MOXHOCTb JIMUHOTO
npuema rpaxgaH pykoBoactsoMm AgmuHuctpaumn MO «lfopog Moxkra» BHe rpagmka
JNYHOT O Npriema, B TeuyeHne paboyero AHA 6e3 npeaBapuUTeNbHON 3anmcu.

B xofe nvyHOro npvéma OTBET Ha ObpaLleHWe C COorfiacus rpakaaHuHa MOXET
ObITb AaH emMy YCTHO, O YeM [enaeTcs 3amnucb B YYETHOW KapTouyke mpuema rpaxiaH
(B Cnyyae, ecC/M W3NOXKEHHble B YCTHOM O6palleHnn (akTbl M 0O6CTOATENbCTBA
ABNAKOTCA OYEBMAHBIMU U He TPebYIOT AONONHUTENIbHOWN MPOBEPKN).

Ha nuyHoM npuieme rpaxjaHWH MMeeT MpaBo NoAaTb MUCbMEHHOE obpalleHue
MO CYLLECTBY MOCTaB/EHHbIX MM BOMPOCOB W MOMyYUTb Ha HEro OTBET B CPOKW,
yCTaHOB/IEHHbIe (hefiepa/ibHbIM 3aKOHOM.

CnpaBoyHas MHGopmaums 0 nopsake obpalleHus rpakaaH B AAMUHUCTPaUMIO
MO «lopof Moxra», MecTe HaxOXAeHUs W rpafuke NMYHOrO MNpuema rpaxaaH
OO/MKHOCTHBIMW IMUaMK pasMelleHa Ha ouumanibHOM cante AAMUHUCTpauum MO
«["opog Moxra» (https://www.mozhga-gov.ru/feedback/new.php).


https://www.mozhga-gov.ru/feedback/new.php

4

KoHTpoJsb ucnoJiHeHs: NOpyUYeHUil Mo 00pallieHUusIM rpaxkaaH

JIOKHOCTHBIE JUTIa AAMWUHUCTPAMA MYHHUITUTIAIRHOTO oOpa3oBanus «l opon
Mosxra» B mpeaenax CBOCH KOMMIETEHITMH OCYINECTBIISIOT KOHTPOJb 32 COOMIOACHUEM
MopsAKa PACCMOTPEHUS OOpalleHui, aHAIM3UPYIOT COACPKAHWE TMOCTYHAOIIHX
oOpaleHnii, TPUHUMAIOT MEPHI TI0 CBOCBPEMEHHOMY BBIABJICHHIO W YCTPAHEHHIO
MIPUYXH HAPYIICHUA MPaB, CBOOO U 3aKOHHBIX HHTEPECOB TPAXKIAH.

Texymmii KOHTPOJNb 3a COONIOJCHWEM CPOKOB HCHOJIHCHWS TIOPYUYCHHM
1Mo OOpaIleHusIM TPaXKAaH OCYIIECTBISIETCS aJIMUHHACTPATHBHO-OPTaHU3AITHOHHBIM
ornenom Amnmapara ['maewi, ropoackoit Jlymbl, AAMUHUCTpANWK MYHHIMITATEHOTO
obpaszoBanma  «lopox  Moxray. JInsg ~ 3TOrO  WCMONB3YeTCs  CHCTEMa
MPEAyTPEAUTEIFHOTO KOHTPOJIA: €KEHEICITPHO UCTIOTHUTESIM HAMPABIIIOTCS CIIPABKH
MPEAyIPEIATEHHOTO KOHTPOJIS C HAMOMUHAHUEM O CPOKAX MCIOJTHEHHUS JOKYMEHTOB.
OcymecTBiseTcs  HEMOCPEACTBEHHOE  B3aUMOJCHCTBHE C  OTBETCTBCHHBIMU
UCTIOJTHATEIISAIMA  JUTSI TIPEAYNPEXKICHUS HAPYIICHUSI CPOKOB TOJATOTOBKH OTBETOB Ha
oOpallieHus Tpak/1aH.

[loBpimierne  3(PpGEKTUBHOCTA  PACCMOTPCHHUS oOpalieHuid  TrpakaaH
o0ecreunBaeTcs, B MEPBYIO OUEPeb, 32 CUET OCYIICCTBIICHUS ONEPATUBHOTO KOHTPOJIA
CPOKOB WCIIOJIHCHHSI TOPYUYEHWH, YKPEIUICHWS OPTaHW3allMOHHBIX TPHWHIIUIOB,
MOBBIIIICHNA TEPCOHATBHOW OTBETCTBEHHOCTH HWCIIOJIHUTENICH W aKTHBHOTO YYaCTHA
PYKOBOJUTENEH B KOHTPOJIE PE3YIbTATOB.

Perynapuo mpoBomuTcs aHanmATHYecKas paboTa TO BBISBICHUIO NPUYNH
oOpallleHuH rpaXkJaH, YCUJIeHa KOHTPOJIbHAs padoTa 3a UCIIOJIHEHUEM OOpalleHHA.



